























• A fairly homogeneous model of practice – the solo or small
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• 20‐30% of patients not affiliated to a practice or doctor
• Increasing rates of orphan patients due to closing of clinics 
































































































































































































































































































































































































































































































































































































Accessibility Reception Continuity Communication Nursing






























































































































































































































































































































None of the time A little of the time Some of the Time Most of the time Always
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• Change is happening where synergies between           
policy and professional leadership align
• It is starting to translate into population level 
impacts
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